
Wednesday November 17

 7:00 - 9:00 Continental Breakfast - Marquis Ballroom NE

Orange County Ballroom 1 Orange County Ballroom 2 Orange County Ballroom 3 Orange County Ballroom 4

9:00 - 2:00 Independent Segment Meeting UC Segment Meeting CC Segment Meeting CSU Segment Meeting

2:15 -5:00
Workshop: Cel Johnson              

IPEDS Peer Analysis System: New 
Tools, New Techniques 

Workshop:  Roseann Hogan          
Strategic Planning, Accountability and 

Assessment – Making it Work 

Workshop: Peter M. Nardi                 
Doing Survey Research 

Workshop: Robert Cox               
Open Sesame! Coding and 

Connecting Open-End Text-Response 
Items in Student Surveys     

5:15 - 6:30
Keynote Address: J. Frederick Volkwein    Responding to Accreditation:  Gods, Monarchs, and Institutional Effectiveness                                

Marquis Ballroom  NE

6:30 - 8:00 President's Reception - Veranda

Thursday November 18

7:00 - 8:00 Continental Breakfast - Marquis Ballroom NE

8:00-9:15

Panel:  Elizabeth Griego, Patricia Anderson, Jerrold Prichard, and            
Fred Volkwein                                                        

Highlighting Student and Organizational Learning                          
WASC Senior       Marquis Ballroom  NE

Deborah Blue                                                         
Data and Analyses Useful for Accreditation Self Study                      

ACCJC/WASC         Grand Ballroom Salon A-B

Grand Ballroom Salon A-B Grand Ballroom Salon C Grand Ballroom Salon D

9:15 - 10:15
Willard Hom  & Terrence Willett                   

A Strategy for Using Zip Code Data in Community 
College Enrollment Analysis  

Fran Horvath & Amy Matsubara                   
Supporting Enrollment Planning Decision Making: 

Use of GIS Mapping Techniques

Paul Eykamp                                  
Grade Inflation, Real or Imagined? A Study of 

University of California Grades and Student Quality 
Over Time

10:15 - 10:30 Break -  Refreshments

10:30 - 
12:00

Gillian Butler                                  
Lessons from Long-term Alumni                  

-                                             
Robert Cox & Casandra Harper                   

Measures and Correlates of Undergraduate 
Engagement with Research and Specialized 

Instruction 

Monica Walia & Waddell M. Herron                
Cost of Excess Units                            

-                                             
Discussion of Amendments to the CAIR 

Constitution

Philip Garcia &  Marv Lindsey                    
The Impact of Cluster Sampling Methods on the 

Size of Standard Errors                          
-                                             

Marc Chun & Roger Benjamin                    
Collegiate Learning Assessment: New Measures 

for Benchmarking Undergraduate Student 
Development    

12:00 - 1:30
Lunch and Keynote:   Nancy Shulock  - Accountability for State Policy Purposes: a Different Focus                                                   

Marquis Ballroom  NE

1:40 - 2:45
Sutee Sujitparapitaya                            

Understanding the Characteristics of Transfer-outs 
in Retention Outcomes: Multi-Data Source Model

Wayne Smith                                  
An SQL-Based, Data Mining Approach to 
Measuring the Impact of Aberrant Course 

Scheduling at a Large University

Serge Herzog                                  
Does High School Attended Matter in Measuring 

the Risk Propensity of Student Departure?

2:45 - 3:00 Break -  Refreshments

3:00 - 4:45

Margaret Kasimatis                             
Developing and Using Scoring Rubrics as Part of a 

Departmental Assessment Program               
-                                             

Vickii Castillon & Jonathan Shiveley               
The 2004 CSU, Sacramento Staff Morale Survey

Kristin Prior &  Steven Frieze                     
Performance Effectiveness Assessment Tool 

(PEAT) – An Innovative Tool for Measuring 
Program Viability                               

-                                             
Jing Luan, Chun Mei Zhao, John Hayek            

Using Data Mining Techniques to Develop NSSE 
Institutional Typologies

Serge Herzog                                  
Measuring the Impact of Student Engagement on 

Freshmen Retention                             
-                                             

James Ssemakula                              
The Flow of Students In and Out of of Science, 

Technology, Engineering & Math Majors in the CSU  

5:00 - 6:30 CAIR Members Reception - Orange County Ballroom 1-2

Friday November 19

7:00 - 8:00
Continental Breakfast and CAIR Business Meeting                                                                                             

Marquis Ballroom NE

8:00 - 9:15
Keynote: John C. Hayek  -  Student Engagement:  Pathways to Student Success                                                                    

Marquis Ballroom  NE
Grand Ballroom Salon A-B Grand Ballroom Salon C

9:15 - 10:15
Patrick Perry & Willard Hom                                            

An Alternative Method for Counting Transfers from Community Colleges

Panel: Gregg Thomson,  Kyra Caspary &  Ruan Hoe                        
An Abundance of Riches: The Multiple Uses of the Results of the University 

of California Undergraduate Experience Survey (UCUES)

10:15 - 10:30 Break -  Refreshments

10:30 - 11:45

Marsha Hirano-Nakanishi                                               
AIR and the HEDPC                                                   

-                                                                    
Steve Chatman                                                       

How to Make Admissions Decisions When Graduation is the Predicted 
Outcome

Jacqueline Nagatsuka & Oscar Cerna                                    
Five Years after 209:  Has it Made a Difference in Graduate Admissions?       

-                                                                    
Ed Sullivan, Dolores Vura, Charlene Carr                                 

Upper division transfer students:  A decade of change made visible

12:00 - 1:30
Lunch and Keynote: Jennifer Franklin                                                                                                        

Validity, Research, and Reality: Student Ratings of Instruction at the Crossroads                                                                    
Marquis Ballroom  NE   

1:45 - 2:45
Panel: Laura Palucki Blake, Michael Tamada, Gregg Thomson                

Factors Influencing the Success of Underrepresented Minority Students:  
Results from the Survey of High Academic Performance (SHAPER)

Brandt Kehoe                                                        
Using Expected Success to Measure Program Effectiveness                 

-                                                                    
Marc Beam                                                           

Distance Education Retention and Success Rates in Five Community 
Colleges
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