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We collected complete responses from 424 undergraduate students across 
the US during their first week back from spring break (March 23-27, 2020) . 
This includes those from 2- or 4-year programs; and who were previously 
on-site students.



The top 5 states were CA, NY, TX, FL, and MI.
All remaining states had relatively even distribution of respondents.
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“ I don’t have the same experience 
as I would get in a classroom. I 
basically have to teach the 
material to myself which is 
difficult if you are new to it. Some 
teachers are also not as helpful as 
others or don’t know how to 
utilize technology well.

1st year student,
19 years old from Washington

“ The teachers are working very 
hard to do all they can. It just will 
never be as beneficial as being in 
class.

4th year student,
23 years old from Kentucky
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The percentages don’t add up to 
100% because comments can 
fall into multiple themes. 
Students had a lot to say!
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“ remote advisor counselor 
appointments

4th year student,
20 years old from Hawaii

“ I would appreciate if my school 
would either give us our money 
back for the time we lost or 
allowed us to do a pass/fail option 
for our transcripts. Otherwise, I 
wish they would allow academic 
counseling online to determine 
how we move forward

1st year student,
19 years old from Texas

“ housing for some student who are 
unable to return home

2nd year student,
20 years old from North Carolina
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Persona 1:
Academic services and communication

Office of Student Affairs, Office of the 
Provost, Office of the President

Persona 2: 
Emergency services and refunds

Office of the Bursar, 
Student Financial Aid Office

Persona 3: 
Faculty office hours and academic review

Program Chairs, College Deans, Office of 
the Provost

Persona 4:
Technical support

Office of Student Affairs, IT Office

Persona 5:
Mental health and emotional support

Student Counseling Center

Persona 6:
Students who are content

Marketing. Office of Student Affairs, 
Office of Student Life



1. Make sure your open-ended questions 
are succinct. 

2. Sometimes the themes that are 5~20% 
of your sample are more actionable 
than 40%+

3. Be aware of institutional lingo, 
acronyms, terminology, etc.
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