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Imagine you are a 
student...





Communication Matters

It matters for student success.

It matters to make data actionable.

It matters for educational equity.





Understand behavioral science 

concepts so your data is actionable!   

Goal:



The science behind communicating

Effective 
& ethical 
message



A successful message is:



The work behind the scenes

● Create a diverse team
● Select the right messenger
● Choose the right modality
● Test your message
● Decide when to press send
● Train your end user


