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Today's 
Discussion
Survey Research
Questionnaires vs. Interviews
General Issues
Survey Administration
Closing the Loop



So w h y  do w e  do it ?

• Uncover answers

• Evoke discussion

• Base decisions on objective information

• Compare results



Questionnaires vs. 
Inter views

Written Verba l

• Paper/Pencil
• Mail
• Email
• Apps, etc.

• Face-to-face
• Telephone
• Focus group



Must have good 
questions!

M ust have good 
answers!

The ba sis of survey 
resea rch is a sking a  

question a nd 
receiving a  response.



General Issues
• Consider the research object

• Survey Design

⚬ Instruction

⚬ Technicality

⚬ Precision

⚬ Grammar

⚬ Overload

⚬ Leading questions



Please give your approximate age in terms of years since 
your birth according to the Roman Calendar.

Date of B irth: ______________

How satisfied or dissatisfied are you with the pay and work 
benefits of your current job?

How satisfied or dissatisfied are you with the pay of your 
current job?
How satisfied or dissatisfied are you with the work benefits 
of your current job?

W
ays to

 A
vo

id
 

G
en

eral Issu
es

K E E P  I T  S I M P L E

A V O I D  D O U B L E -B A R R E L E D  Q U E S T I O N S



Where do you like to party?

What do you like to do on the weekends?

Research methods should not be taught by a different 
professor.

Research methods should be taught by a different 
professor.

W
ays to
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vo

id
 

G
en

eral Issu
es

A V O I D  L O A D E D  Q U E S T I O N S

A V O I D  T O O  M U C H  N E G A T I V E  W O R D I N G



• Understand the purpose

• Use accurate scales

• Provide clear instructions

• Include all possible answers

• Make sure your answers are mutually 

exclusive

• Understand the difference between 

single choice and multiple choice options

• Understand your audience

W
ays to Avoid 

G
eneral Issues

O T H E R  T I P S



Survey
Adm inis tr ation

• S e le ct a ppr o pr ia te  p la tf o r m

• D e f in e  yo u r  po pu la tio n

• Id e n tif y  po s s ib le  co lla bo r a to r s

• C r e a te  co m m u n ica tio n  pla n

⚬ P r e -a d m in is tr a tio n  

co m m u n ica tio n

⚬ S ta r t/e n d  d a te s

⚬ R e m in d e r s

• C h e ck  to  s e e  wh a t e ls e  is  

h a ppe n in g o n  ca m pu s



I N C R E A S E  R E S P O N S E  R A T E S

• Partner with other departments
⚬ Student Affairs

⚬ Student Services

⚬ Faculty

• Partner  with students

⚬ Student Leadership

⚬ Clubs/Orgs

⚬ Classroom

• B e clear  about the purpose

• B e considerate of the participants‘ time 

• Provide incentives

• Keep surveys relevant

• M onitor  response rates

• Share results



C
losing the 

C O M M U N I C A T I N G  R E S U L T S

• Share results with stakeholders
⚬ Academic Affairs
⚬ Student Affairs
⚬ Students
⚬ Prospective Students

• Share im provem ent plans
⚬ Short-term
⚬ Long-term

I t ' s  i m p o r t a n t  t o  u n d e r s t a n d  w h a t  
t o  p r e s e n t ,  w h e n  t o  p r e s e n t  i t ,  

a n d  h o w  t o  t o  p r e s e n t  i t .



Contact Us

FACEBOOK

@CAIR.org

INSTAGRAM

@CAIR_org

TWITTER

@CAIR_org
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