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When to use pulse surveys

Emergency or prolonged disruption

Quick, actionable information



September 2020

How are students doing?

What do students need for remote instruction?

How is remote instruction going?

How are instructors, advisors, and department staff doing with 
remote delivery of services?



“How often has an instructor had technical problems or issues during your class?”





Response rates

32% average over eight pulse surveys

Range 23% to 43%

What issue pushed 47% of undergraduates to respond to 
the pulse survey?

Mid-way through Fall 2020 when planning for Spring 2021 
was happening
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Working Group
Represent your student populations

Keep it small for quick deployment

     … but leverage experts

Connections with senior leadership



Sponsors

Vice Chancellor for Undergraduate Education

Vice Provost and Dean for the Graduate Division

Vice Chancellor for Student Affairs



Working group roles

Survey experts 

Data experts

Communications experts 

People in critical meetings for timely issues 

Regular access to sponsors 
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Addressing Student Needs

Campus response

● Response & Recovery Newsletter
● Email invitation to the next pulse survey

Reports

Self-service portal for campus community



Campus Response







In the midst of winter, I found there was, within me, an invincible summer. 

- Albert Camus
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Questions?

Audrey Thomas

audrey@berkeley.edu 




