
Stopout Student 
Advocacy and 
Support

Corinne Townsend
Institutional Research Analyst

Cinnamon Danube
Principal Analyst

October 2021



What is a stopout student?
Students who chose to leave the University 

• Non-continuous enrollment

• Were not academically dismissed

• Did not graduate



Context
UC Merced serves an undergraduate population that is 
majority pell-eligible and first generation (defined as neither parent 
having a four-year degree) 

UC Merced has a committee focused on stopout students 
with two goals: 

1) Create a degree completion pathway for stopouts

2) Identify strategies to support and advocate for students 
to prevent stopping out
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• Learn strategies for conducting research on 
stopout students by using institutional data, 
National Student Clearinghouse (NSC) data and 
survey data. 

• Learn strategies for engaging in data 
discussions with campus committees to turn 
research findings into initiatives that advocate 
for and support all students.
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Learning Outcomes



Conducting Research 
on Stopout Students



Research Question Examples
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• Institutional & NSC data: The “What?”
• What are the characteristics of students who 

leave? 
• What do they do after leaving?

• Survey data: The “Why?”
• Why do they leave?
• Where might additional support prevent stopping 

out? 



Audience Question –

What have your stakeholders 
wanted to know about stopouts?
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NSC data tips
National Student Clearinghouse data is long

• One row per student, per term, per institution enrolled
• Data processing-

• Flag first enrollment after stopping out
• Flag most recent enrollment 
• Map majors to CIP codes
• Flag CIP codes that match local programs
• Recode institution types

• 2 year / 4 year; Public/Private, State
• Use names / college codes to categorize (UC, 

CSU, CCC, For-Profit, International)
• Add geographic information

11/2/2021 8



Institutional and NSC information
• Characteristics of stopouts –

• Academic Attributes – Frosh standing (1-2 semesters 
enrolled)

• Schools/Majors – Undeclared majors
• Demographics – Men more likely

• Trends in subsequent education -
• Initial Destinations – 2 yr, CCC institutions
• Most Recent Destinations – 4 yr institutions

– Fields of study/majors - Biology, Registered Nursing, 
Psychology, Business Administration, Liberal Arts, 
Computer Science (italicized are not offered at UCM)



“Leavers” Dashboard

Academic attributes (GPA, academic standing, semesters 
enrolled, credits earned, school/major)

Student characteristics (demographics)

Where do they go:

Institution type (2yr/4yr; CCC/CSU/UC/OOS..) 

Region

Discipline/Major/Degrees Earned
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Leavers Dashboard



Destinations
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Fields and Majors
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Degrees Earned
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What can survey data tell us about 
stopouts?
• 2018 University of California Undergraduate Experience 

Survey (UCUES)

Full Brief: 
https://cie.ucmerced.edu/files/documents/irds/stopout_student_analysis_brief_2018_ucues_data_final_2021.05.18.pdf

11/2/2021 15

https://cie.ucmerced.edu/files/documents/irds/stopout_student_analysis_brief_2018_ucues_data_final_2021.05.18.pdf


Survey research findings
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Person/Situation 
Factors

• Mental health, 
including stress

• Study skills
• Family 

responsibilities
• Job 

responsibilities

Campus Factors

• Climate for 
equity/inclusion

• Sense of 
belonging

• Engagement
• Major/class 

offerings and 
communication

• Quality of 
education

Economic factors

• Time spent on 
employment

• Paying for 
expenses

• Debt 

Bold text indicates key predictor of stopping out.



Other Research Considerations
• Amount of data

• Many deep dives into student characteristics are 
possible.

• Need to think carefully about research questions and 
findings that will be actionable. 

• Available data
• We only have standard institutional data fields and 

survey data from respondents.
• Focus groups may be more appropriate for some deep 

dive questions.
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Questions?
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Audience Questions
What research has your campus done on stopouts or what 
research do you think would be beneficial? 

Were any specific groups investigated? 
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Engaging in Data 
Discussions



• Committee goals
• Create completion pathways for stopouts
• Prevent stopouts

• IR attendance at monthly committee meetings

• Benefits: 
• Plan specific analyses to support decision making
• Facilitate use of IR analyses and data products
• Feedback about interpretation of data
• Plans are informed by data and analysis 
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Stopout Committee



Strategies

• Reframe conversations from discussions of ideas 
and hypotheticals to answerable research 
questions

• Collaborate on research goals and strategies
• Bring existing information to the discussion

• What assumptions are we making?
• Are our ideas are supported by existing research?
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Engaging in Data Discussions



What strategies have you used in data discussions? 

What advice do you have?  
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Engaging in Data Discussions
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